HOW TO CHANGE LEVEL
This concerns students that are wrongly placed or was asked by the department to step down. To effect the change, the student should follow this procedure:
1. Go to M.I.S (portal section) with a proof  of the previous school fees receipt.

2. You will be attended to by the staff in charge.

OR

1. Use your University  e-mail address to send a mail to ict@unn.edu.ng, indicating the level you are and the level you see in your profile.

2. The Customer Service after confirmation will treat your request.

NB:  Any student that was asked to step down by the faculty or department must attach to the mail a signed evidence to the effect.

